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The Division of Consumer Affairs is the part
of the Tennessee state government that
regulates business practices, enforces truth in
advertising, alerts consumers to potential
scams and ensures you get what you’re
paying for.

So if somebody’s trying to sell you a lemon,
not living up to their end of the bargain, or if
it all just sounds too good to be true, give us a
call. 

We protect consumers 
and businesses from unfair

business practices. 

Call us toll-free at 

800-342-8385

Phil Bredesen, Governor
State of Tennessee

Governor Bredesen believes in
establishing a careful
regulatory balance between the
interests of Tennessee’s
consumers and its business
community.  He is committed
to making sure the state’s

citizens are protected from unfair business
practices.

Leslie Newman, Commissioner
Department of Commerce and Insurance
Commissioner Newman heads a
diverse agency that protects the
interests of consumers while
providing fair, efficient
oversight and a level field of
competition for a broad array of
industries and professionals
doing business in Tennessee.

Mary Clement, Director
Division of Consumer Affairs

As Director, Mary believes the
role of Consumer Affairs is to
educate consumers on their
rights and to ensure businesses
understand their responsibilities
to the public.  She and the
entire division are committed

to making Tennessee a fair place to do business.

Advocacy · Mediation · Oversight

State of Tennessee
Department of Commerce and Insurance

500 James Robertson Parkway, Fifth Floor
Nashville, Tennessee 37243
Toll-free 800 · 342 · 8385    

Fax 615 · 532 · 4994
http://www.tennessee.gov/consumer
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reated in 1977, the Tennessee Division of 
Consumer Affairs works to enforce the 
state Consumer Protection Act and assist

consumers and business owners who are
victims of unfair business practices.

Through educational materials and consumer
awareness programs, Consumer Affairs
provides you with information you need to
make smart buying decisions and avoid
misleading business offerings.  We help you
understand your rights and responsibilities.

We simplify, clarify and update consumer
protection laws.  To learn more about
Tennessee’s existing consumer laws, visit
Consumer Affairs on the web at
www.tennessee.gov/consumer.

When the parties involved voluntarily
cooperate, Consumer Affairs coordinates
mediation.

Our “Buyer Beware” list serves as a public
record of businesses that failed to respond to
complaints.

Investigating and pursuing violations of the
State’s Consumer Protection Act saves Tennessee
consumers and businesses millions of dollars
each year.  We protect you against consumer and
business scams.  If a violation is identified,
Consumer Affairs will work with the State
Attorney General’s Office to take legal action.

Consumer Affairs oversees the registration of
for-profit health clubs, beauty pageants and credit
repair agencies to ensure they are properly
licensed and bonded. For more information
concerning a new registration or renewal
question, please contact the Division of
Consumer Affairs.

C.H.A.M.P.
In 2005, The Contractor/Homeowner
Accountability and Mediation Program
(C.H.A.M.P.) began to investigate and mediate
complaints from homeowners about contractors.  

Contractors who are not responsive to mediation
are placed on the Problem Contractors List,
maintained on the Web at
www.state.tn.us/consumer.

The C.H.A.M.P. mediation program covers
complaints filed with the Board for Licensing
Contractors and the Home Improvement
Commission.

The Lemon Law
In 1986, the Legislature passed a strong,
comprehensive “Lemon Law” to protect
consumers from defects in new cars.

A “lemon” under Tennessee law is a new
motor vehicle:

•   With a defect or condition that
substantially impairs it, and

•   Whose manufacturer or authorized agent
cannot repair after four attempts, or

•   Which is out of service for repairs for a
cumulative total of 30 or more days
during the term of protection.

For more information on the Lemon Law,
call us or visit our website
www.tennessee.gov/consumer

Cal l  us tol l - f ree today!  800-342-8385Cal l  us tol l - f ree today!  800-342-8385
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